
Indigo Catering and Services Pvt
Ltd - Onsite Food and IfM Services
Mahalakshmi Dealcom Pvt Ltd -
Vehicle Rental Services
Hirise Vintrade Pvt Ltd - BMS
Technical Services
Hitech Advisory Services Pvt Ltd -
Staffing and Payroll Management
Company

A S S O C I A T E  C O M P A N I E S

For all your
Business Needs

OUR SERVICES

MEMBERSHIPS

Onsite Food Services

Housekeeping & Laundry Services

Technical Mainteance Services

Vehicle Rental

Staffing Solutions

CERTIFICATIONS

ISO 22000:2015

ISO 9001:2015

CVC INTEGRITY NO 4599628462

CONTACT@INDIGOSERVICES.CO.IN
FACEBOOK: INDIGOSERVICESL
PHONE: +91 651 2531173

CONTACT US



MEMBERSHIPS AND
ACCREDITATION

ISO 9001:2015
ISO 22000:2015
MEMBER CII
LIFE MEMBER JCCI
BNI 

WHAT WE DO

Onsite Food Services
Housekeeping & Laundry Services
Vehicle Rental
Staffing Solutions

CONTACT US

CONTACT@INDIGOSERVICES.CO.IN

PH: +91 651 3501035, 36,37; 8877070000

HO: 701, 7TH FLOOR, NILE COMPLEX, OLD HB

ROAD RANCHI -834001, JHARKHAND - INDIA

S U P P O R T I N G  C O M P A N I E S  O F  A L L  S I Z E S

ALWAYS NEAR YOU
18 States
3 Regional Offices
700 Team Members
50+ Clients
1 Million Serves Per Month
Two Countries

REACH OUT FOR

BUSINESS SUPPORT
SERVICES
CAREER OPTIONS
ASSOCIATE AS BUSINESS
FACILITATOR

SEGMENTS

REMOTE SITES AND OFFSHORE

INSTITUTIONS

INDUSTRIES AND MANUFACTURING

HOSPITALS AND MALLS

CORPORATE OFFICES & GUEST HOUSES

INDIGO - IN BRIEF
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INDIGO SUPPORT
SERVICES

WHO ARE WE

We are a team of professionals in the field of

Hospitality, Food Services, Housekeeping, and

Building Maintenance services, having worked

across the globe. The founding members of the

company share over 50 years of experience

amongst them. We intend to bring world-class

services to small, medium, and large customers

for offices, showrooms, malls, institutions, and

factories.

Indigo aims at bringing global standards to most

customers, both large and retail, through its

expertise and experience.

The vision includes being turnkey support to

organizations in the field of hospitality, facility,

and admin support services at the best value to

our customers. The operations to be carried out

with well-defined processes keeping

environment and safety at the top priority.

Indigo Services is a hospitality and business services provider with operations across India. Integrated

services include Food services, Administrative support services, Facility Maintenance services, Upkeep

services to our patrons. Being in the profession since 2007, Indigo is name banked upon by its patron for

quality and value.  

We has been providing services across over 15 states in the country and catering to over 8 Lakh meals

monthly. We undertake facilitates support services of over 1 lakh Sqft. area daily. We have believed that

our success lies not on the volumes but hinges on quality.

Indigo has its strength in the form of committed workforce, home grown team, focus on continuous

training and development, constant satisfaction and operating standards.  Our key to success lies on

quality in services.

ABOUT US

Indigo Business Support Services
FOR CATERING, HOUSEKEEPING, MAINTENANCE, STAFFING AND VEHICLE RENTALS



Indigo Services has been formed on the principals of empowering

people and it starts from our employees and team, with a vision to

meet the client expectations in services. We promise is to provide

continuous betterments and achieve maximum customer

satisfaction, by giving best value for money. Our goals are clearly

defied o get smarter and bigger as we take bigger opportunities

and challenges. The transformation required at each stage is met

and is visible.

Directors Messages

Saroj Kumar Mishra

Progress and Growth has been a part of life. It has always been a distant reality

and once one milestone is achieved, there is always another waiting to be

crossed. I have always believed that there are a lot people who have laid trust

in me when I started this company in year 2008. They have given the best years

of their life on my promises. I respect the trust laid on me when Indigo had just

bloomed. I have always believed that growth is a one of the prime indicators of

life. Starting from Onsite food Services, we have added strengths in being a

Turnkey business support partners to our clients. Today each of the associate

company of Indigo Group, with their proficient team, is known for its best

deliveries in the areas of its expertise. I can assure that the same tempo is to

continue towards business excellence and results, in the benefit of both our

clients and team members. 

Messages and Recommendations 

Indigo Business Support Services
FOR CATERING, HOUSEKEEPING, MAINTENANCE, STAFFING AND VEHICLE RENTALS

Saroj Kumari Mishra

Integrity – Indigo shall be known as team of professionals
who are to be known for togetherness, honesty,
commitment.
Trust – Indigo and all its members are to trust all its
partners, clients, customers and each other at all times.
Respect – Respect at all to its customers, client and team
members. 
Financial Decipline – To provide best value for Money to
all its customers
Environment – The best modus operandi shall be adopted
to ensure minimal damage to environment and achieve
zero carbon emission.

VALUES
MISSION

Indigo shall stand for Indigenous. We shall
develop indigenous local resources from all the
parts from the country into a world class
service professionals in each of the segment it
operates in. 
Indigo is destined to be most preferred service
provider in the Industry. Indigo aims to
achieve its through best value for prices it
charges to its Patrons.
Indigo shall be most preferred employer for the
prospective employees in the area of its segment
We summarize our mission “To Be Best
services By Best People though World Class
Local Resources”.

Core Values & Mission



Indigo Catering and Services offers customized turnkey Solutions for Onsite food services,

Housekeeping services and technical maintenance services across the country since year 2007.. These

services are being provide to different segments with each having its own distinct prioritites. The

services include as below:

Indigo Business Support Services
FOR CATERING, HOUSEKEEPING, MAINTENANCE, STAFFING AND VEHICLE RENTALS

Industrial Canteens

Institutional Hostel Messes

Remote site Camp Catering

Hospital Catering

Retail Food Courts 

Camp Housekeeping

Plant Housekeeping

Hospital Housekeeping

Guest House Management

Laundry Services

Mechanised Housekeeping

Facade Cleaning

Building Maintenance &
Upkeep Services:

Onsite food Services

We provide duration based onsite catering services

to a minimum of 50 to any number on permanent

basis. These services are fully customized

depending clients requirement. Indigo supports

these services across the country.

We offer turnkey building maintenance services

(Integrated Facility Management). This includes

both soft and hard services related to facility

management This incudes housekeeping, 

 solutions, onsite laundry services, pest control,

garbage disposal, related janitorial services etc. as

Soft services. Paralley we offer Technical facility

management services including Services onsite

plumbing services, carpentry, electrical

maintenance, DG Operations, HAVAC Operations,,

OWC handling, Pump Operations, Lift

Maintenance etc. 



Value based and Process Driven organisation with well

laid policies and standard procedures for each of the

tasks.  

Indigo Services had proven track record with qualified

and committed team of professionals, focus on

continuous betterment and Value additions for our

clients and customers. 

We have evolved a unique 360 Degree quality assurance

and monitoring system,

Technology in Use: All the process are managed and

monitored through cloud based ERP.

Safety Focus and Vision for Zero Accident record.  Work

safety monitoring system.

Zero deviation on compliances to different statutes

under law. Indigo Services is compliant with all legal,

labour and safety related norms of the land.

We take care of our staff so they take best care of our

customers: Employee engagement,  module based

training program,  onsite and offsite training, career

progression,  Reward and Recognition programs.

Accreditation and
Certifications

CRISIL CERTIFIED

ISO 9001:2015 CERTIFIED

ISO 22000:2015 CERTIFIED

MEMBER CII

MEMBER JCCI

MEMBER BNI

INTEGRITY PLEDGED

ORGANISATION

ALL STATUTORY

COMPLIANCES

For full quotes customised
offers, please contact us at
contact@indigoservices.co.
in

Why Indigo



E H S  A T  I N D I G O

EHS AT INDIGO

Safety comes first at Indigo. Some of the tools like permit to work, tool box

meetings for critical tasks, Buddy systems etc are part of work safety

norm in the company for all defined critical tasks. Proper tool is there in

place to track all instances and data base of all LTI and Near Misses is

complied. Root cause analysis report is circulated by EHS team and any

thing found critical is discussed in person to each of the unit. 

People health, ie of workers, customers and associates, are of foremost

importance at Indigo. Proper usage of tools, safety awareness at work

places, right ways to carry out tasks are regularly taught and put on

display at the distinct places in the work areas. The quality of

consumables to used in each type of service is well defined and the same

is regularly audited. 

Indigo Services aims at minimal carbon emission by bring optimisation of

power usage in its designs and work process. Zero waste is an objective

which Indigo aims to implement and achieve in togetherness with our

clients. Specialised equipment and tools are being suggested to the client

ensure Zero waste. Indigo is proud to state that these endeavours have

enabled the company to achieve Zero Waste Site tag for some of the

units we manage. 

Safety Records

Year 2020-21 = 0 LTI

Year 2019-20= 0 LTI

Year 2018-19 = 0 LTI

Year 2017-18 = 1/2 Day LTI

PEACE WITH SAFETY S A F E T Y
R E C O R D S

R O A D  T O
S A F E T Y

Safety Meetings

Tool Box Meetings

Safety Alerts

Near Miss Recording

Unsafe work Recording

PPE Kit inspections

Safety Audtis
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REDG OFFICE: 

5A, Shnatiniketan Apartment,

Kaikhali Main Road, Kolkata

700053

HEAD OFFICE:

701, 7th Floor Nile COmplex

Old HB Road, Ranchi, 834001

O F F I C E S

1.Andhra Pradesh

2.Assam

3.Arunachal Pradesh

4.Bihar

5.Jharkhand

6.Himanchal Pradesh

7.Gujarat

8.Madhya Pradesh

9.Maharashtra

10.Mizoram

11.Odisha

12.Tamil Nadu

13.Tripura

14.Utter Pradesh

15.West Bengal

16.Offshore – Mumbai

P R O J E C T
L O C A T I O N S


